	Table 2. Extent to which the HealthID application improved administrative aspects of respondents’ practice*

	 
	
	To some or a great extent
	Not at all or worsened
	χ2
	p-value

	Reduce administrative burden
	Low-frequency user
	6
	6
	1.57
	0.21

	
	High-frequency user
	46
	21
	
	 

	 
	 
	 
	 
	 
	 

	More accurate patient records
	Low-frequency user
	8
	5
	1.9
	0.168

	
	High-frequency user
	57
	15
	
	 

	 
	 
	 
	 
	 
	 

	More complete records
	Low-frequency user
	6
	5
	2.63
	0.105

	
	High-frequency user
	55
	16
	
	 

	 
	 
	 
	 
	 
	 

	Easy access to ICD-10 codes
	Low-frequency user
	5
	6
	0.147
	0.701

	
	High-frequency user
	29
	27
	
	 

	 
	 
	 
	 
	 
	 

	Easy application for Chronic Illness Benefits
	Low-frequency user
	7
	5
	2.84
	0.092

	
	High-frequency user
	61
	15
	
	 

	 
	 
	 
	 
	 
	 

	Easy access to pathology results
	Low-frequency user
	3
	3
	0.971
	0.324

	
	High-frequency user
	48
	21
	
	 

	 
	 
	 
	 
	 
	 

	Facilitates patient referrral
	Low-frequency user
	3
	9
	0.507
	0.477

	
	High-frequency user
	20
	36
	
	 

	 
	 
	 
	 
	 
	 

	Easy access to patient records
	Low-frequency user
	4
	4
	2.88
	0.09

	
	High-frequency user
	52
	15
	
	 

	ICD-10 = International Statistical Classification of Diseases and Related Health Problems, 10th revision.
*Low-frequency users n=14, high-frequency users n=79.

	 
	 
	 
	 
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	

	
	
	
	
	
	


